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REDACTED - FOR PUBLIC INSPECTION

July 1, 2015

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 381631, ND, Red River Rural Telephone Association
Connect America Fund WC Dockets 10-90, 11-42 and 14-58

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission’s Rules, Red River Rural
Telephone Association, ND, SAC 381631 is filing its Form 481 High Cost and Low-
Income Annual Report.

Red River Rural Telephone Association seeks confidential treatment under the
Protective Order in this proceeding for Section 54.313(f)(2) financial information in the
481 filing * and for Section 54.202(a) 5 Year Service Quality Improvement Plan annual
progress report and service area progress mapping information required as part of the
481 filing pursuant to the Request for Confidential Treatment attached to this filing.
Pursuant to the Protective Order, one copy of the confidential document and two copies
of the redacted version are provided. The Redacted version is also being filed on the
Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

Ghowts e

Tom Campbell
Telecommunications Consultant
tcampbell@otcpas.com
651-621-8511 (v)

651-483-2467 (f)

Enclosures
CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies

confidential)

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16
(“Order™)

St. Paul Office | 2675 Long Lake Road | St. Paul, MN 55113-1117 | 651-483-4521 | 651-483-2467 FAX

Minneapolis Office | 300 Prairie Center Dr, Ste. 300 | Minneapolis, MN 55344-7908 | 952-941-9242 | 952-941-0577 FAX | OtcPas.com
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FCC Form 481

FCC Form 481 - Carrier AREB%GTE D _ FO R P U B L I C I N S Pjﬁg;«mmss/oms Control No. 3060-0819

Data Collection Form

<010> Study Area Code 381631
<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Tom Campbell

<035> Contact Telephone Number: 6516218511 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> tcampbelleotcpas . com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (Voice) (complete attached worksheet)
<210> <—- check box if no outages to report
| O A SN
<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice) | |&ﬁﬁ

(attach descriptive document)

P
<320> Unfulfilled Service Requests (broadband) ‘ 0
<330> Detail on Attempts (broadband) %m

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |

381631nd510.pdf

<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v | | 4 |

381631nd610.pdf

(attached descriptive document) |

<610>

<700> Company Price Offerings (voice) (complete attached worksheet) \\.\\.\\. |
VA S
<800> Operating Companies and Affiliates (complete attached worksheet) L v | v
<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet) .‘# ﬁxxx‘\:‘
<1000> Voice Services Rate Comparability Certification Il:&&‘k\kﬁ

381631nd1010.pdf

<1010> (attach descriptive document) mw

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification) | v | hﬁw

<1110> (complete attached worksheet) Nm
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) m‘m|

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

<710> Company Price Offerings (broadband) (complete attached worksheet)

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification) 1\1\1\1\
<2005> (complete attached worksheet) "y
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification) +I W
<3005> (complete attached worksheet) v
Page 1



REDACTED - FOR PUBLIC INSPECTION

z 98ed

S9A

S9A

*JedA Jepusjed Jord ay3 ul
19W J0u S1984e] JuUsWaAoIdwi }40MIdU JO uoljeue|dxa Ue apInold  <8TT>

Auoeded soinias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA1aS aA0iduwl 01 Pasn sem (4SN) YW MOH </ TT>

SOA|  afelan0d 801AIaS ar0idwWi 0) pasn sem Loddns moy pue afelaAod 80IAIaS 3A0.dLI 0) PasN Sem (4SN) YonW MOH  <gTT>

SOA Aurenb 821nies aroidwi o) pasn sem poddns moy pue Ayfenb 8a1AIes anoidul 0} pash sem (4SN) YINW MOH <G T>

SOA

SaA

juswndo(Q paydelly Jo saweN

paAiadal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday <pTT>
s198.e3 uejd Suneaw spiemoy ssauoud Suljiersp sdely  <€T1T>

‘31eudoadde se }20|q SNSUII JO [SAI] J9IUID JIM 3Y3 18 pajHWgns

94 ||eys uolewuoul ay] ‘(e)zoz ¥S§ 031 uensind uejd Juswanosdwi Alijenb ad1aies

JeaA-aAly sy uo Ju0dad ssaudoud e suleuod ‘gTT Ul Uo ‘(s)auswndop payoelie ayl 1eyl

wuluo0d 01 (3|qedlddy 10N ‘ON ‘s9A) mojaq sasuodsau aieidosdde ay) 109|9s asea|d

3pd  ZTTPUTEITSE

'Fpd- 9Z0OEPUTEITBE

*921A19s Auoyda|a) 9210A ssauppe 01 padinbau

Ajuo s1 110dau ssau8oud unoA uoddns uszouy saARda4 Ajuo Yaiym D130

e si Auedwod unoA §| *(T)(e)ETE¥S § "¥'4'D L 03 3uensund pa|iy Jodau ssaudoad |enuue JnoA

‘sieah Juanbasgns uj 4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI Yyoeny  <CTT>

*921A49s Auoydaja) ad10A

40 uoisinod UnoA 03 sa1ejau 3 se ‘D)4 9yl yum 3|1y uo ,ued ueah g, (e)20z vS
§ 3unsixa s,Auedwod JnoA Jo snieis ay3 uleaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA S| <TTT> aul7 03 JOMSUE JNOA §|

O O (ou /sah)

$204 3y1 yum pajiy uejd Jesh  <TTT>
S, ()20 ¥S§ 3Bunsixs ue aney noA op ‘saA S1 <QTT> aul] 01 JSMSUE UNOA §|

@ Q (ou /sah)

$224 9yl WoJj uo1edIIIad D13 S paAledal Auedwod noAsey  <QTT>

woo * sedojopTTaqdwen)

<Q€0> dul| B1EP Ul PaIH1IUPI UOSIAd JO SSAIPPY |lBWT - SSRIPPY |IBWT JDBIUOD  <GE0>

"3IXS TTS8TCOTS9

<0E0> dUl| Blep Ul palIuap! uosiad Jo Jaquiny - JaquinN auoydaja] 19e0)  <GEQ>

TToqdwe) woT,

e1ep siy3 Suipiesal 10_IUOD PINOYS DYSMN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap wesdodd <0z0>

"D0SSY HINOHAHTHL IVdNd JIAIY ddd

swepN easy Apnis  <ST0>

Te9T8E

apo) easy Apnis  <0T0>

€T0C AInr
6T80-090€ "ON [041u0D 9INO/9860-090€ ON [043u0) gINO
T8t WJ04 204

w04 uoi3I3||0) eleq
SunJoday juawanoadw| Ayjenp 221A419S (00T)

¢ 98ed




REDACTED - FOR PUBLIC INSPECTION

€ 28ed

sa.npasold uolnjosay (oN / saA) (Aidde 1eys jje (oN / saA) s1awoIsn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis 29Yy)) uondursag parayuy Jo Jaquinp 101 [paldayy siawoisn) awiy aleq awiy aleq JRquinN
a|diynAl 19V a8enQ 2d1nI9S sal|oed 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | Meis aSeinQ [ duasagey
a8einQ syl p'a SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T0> <e> <0te>
woo * sedojoeT Toqdweny ©1Ep Ul PAI{IUAPI UOSIAd JO SSRIPPY |IBW] - SSIPPY [IBW] DBIUOD  <6ED>
1xo 1158129159 <0E0> dUl| Blep Ul payiauapl uosiad Jo Jaquin - JaquinN auoyda|a] 10eIU0)  <GE0>
TTeqdwe) wog e1ep siy} SuipJeSal 1083U0D PINOYS DS UOSIDd - SWEN 19BIU0D  <QE0>
9102 Je9p wesdold  <Qz0>
*DOSSY ENOHAHTHAIL TV JIATN AFA awepN ealy Apnls  <STO>
TE9TBE 9po) easy Apmis  <010>
€10 Ainr

6T80-090€ "ON [043U0D 9INO/9860-090€ ON |043U0D INO
T8% W04 304

w04 uoid3||0) ereq
(2210A) Sunoday adeinQ a21n13s (00Z)

¢ 98ed




REDACTED - FOR PUBLIC INSPECTION

4 o8ed

994 pue saiey aul Jad |ejoL EEICTR ERIYER 994 92IAI9S |BSIdAIUN 91e)S | 384ey) aul] 419qLIISqNS 31e1S ey IdINIDS adA] a1ey (2132) ovs (2371) @8ueyox3 ajers
ealy papuaixj Alojepuey |e2017 |enuapisay
<2> <GQ> <vg> <€q> <z9> <19> <ge> <ze> <re> <€0L>
984eyD 921AI9S |ED0T |EIIUBPISAY DPIM-21B)IS 3ISUIS  <Z0L>
ST0Z/T/T 918 9A1309443 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wod - sedojoeTTeqdweny  <QEQ> AUl| BIBP Ul PaljIaUdp! U0sIad JO SSAIPPY |lBW - SSAIPPY |IBW] }0BIUO)  <6E0>
©9%2 TTS8TZ9TSO <QE0> dul| B1BP Ul palyuap! uosiad Jo JaquinN - JaquinN auoydaja] 10eIU0D  <GEQ>
TToqdwe) wor e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIAd - SWEN 10eIU0D)  <0£0>
9T0¢C Je9p weidold  <Qz0>
*DOSSY ENOHAATAL TV ¥EAIN dZd awep ealy Apmis  <GT0>
TE9T8E apo) ealy Apnis  <0T0>
€10Z AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 324

w04 uoid3||0) eleq
ejeq 91ey 9210/ Suipnpoul sSulay0 9214d (00£)

i 98eqd




REDACTED - FOR PUBLIC INSPECTION

G 98ed

{93)3s} paypeay ywr (ao) (sdqw) paads peojdn (sdan) $994 pue ey [e30) 994 aiey [enuapisay (9371) @3ueydx3 BEY
uay/\ uarel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajeis
2suemo||y 28esn - 9J1A196 pueqgpeo.lg

<yp> <gp> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>

woo * sedojoa1Taqdwes) <QE0> dul| B1EP Ul PalJIIUdpPI U0SIad JO SSRIPPY |IBWT - SS2IPPY |IBWT 10BIUOD  <6E0>

1x%5 TTS8TZ9TSS <QE0> dul| B1Bp Ul palyIIuUap! uosiad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>

TToqdwe) wor ejep s1y1 SuipeSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>

9102 Jea\ weidold  <0z0>

"DOSSY HNOHAHTHL TVINd JHAIY dHEY QweN ealy >_ujum <GT0O>

Te9T8E 9po) ealy Apnis  <QTO>

€T0Z AInr

6T80-090€ "ON 043U0D GINO/9860-090€ ON [043U0] FINO wJo4 uond’||o) eleq
T8Y W04 204 s8ulay adlud pueqpeog (0TL)

G 98eqd




REDACTED - FOR PUBLIC INSPECTION

g a8ed

-- 194

hUSHIOM payo¥IIE 89S --

uoneusisag pueug Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ge> <te> <€T8>
oossy suoydsal TeIny IL2ATI Py Auedwo) 8unesadp <z18>
uotjeroossy suoydeTsl TeANY ISATI PO Auedwo) SuipjoH  <T18>
oossy suoydeTsl TeInNd ISATI pPoyd JalJe) Suipoday  <QT8>

woo * sedojopT Taqdwed]

<0E0> aUl| BIBP Ul PaI}3Uap! UosIad JO SSAIPPY [IBW] - SSAIPPY |IBWT 10BIU0D  <6£0>

"3IXS TTS8TC9TS9

<0E0> aul| B1BP Ul PalIUpP! uosiad JO JaquinN - JSqUINN duoyda|a] 19BIu0)  <SE0>

TToqdweD woL

e1ep siy3 SuipJedal 10_IUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap\ wesold  <0z0>

"O0SSY UNOHAHTHL TVdNd ddATd ddd

awepN easy Apnis  <ST0>

TE9TBE

apo) eaty Apnis  <0QT0>

€10Z AInr

6T80-090€ "ON [021U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wio4 304

w04 uo1I3||0) eleq

saluedwo) Sunesado (008)

g 98ed




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum aduedwo)  <676>

$9559204d M3IADJ UOIIBAISSId [BINYND Yum dueldwo)  <876>

$9559204d M3IASY |BIUBWUOIIAUT YUM Duedwo)  </76>

$9|NJ Su1lS SaIM|I0e4 YUMm dueldwo)  <976>

syuawadinbas Sunywaad asn puel yum aduejdwo)  <5z6>

sassad04d Aem Jo sysiy yum aoueldwo)  <yz6e>

{J9UUBW JAIHSUIS Aj|Bdn} N B Ul SDIIAIS SuldJBIN  <ET76>

‘ujuueld Ayjigeuieisns pue Ayijiqises{  <zze>

g‘ﬁrfr‘ﬁd ‘suoiNiIsuUl Joyoue Alunwwos

fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spasaN  <176>

8|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(B)ETE VS §
01 juensund JUsWUISA0S |BqLI] BY} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 2Ul| UO ‘(S)IUBWNI0P PaydeIIe Y] UO PACLIISSP SNILIS SY) WJIJU0D 0
S9X0( 3SaY1 Yoea Jo) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod InoA |

1uswndoQ payde1ly Jo swen

uolesi|qo Juswade3u] JUSWUIBA0Y |eqldl  <076>

S9AJ9S D1 Yolym uo (s)puet jequl  <0T6>

woo " sedojoaTeqdueny  <QEQ> dUI| BIEP Ul PAIJIAUSPI UOSI JO SSRIPPY [lewT - SS2IPPY [lew .eIU0)  <6E0>

REDACTED - FOR PUBLIC INSPECTION

axe TrssTzoTss  <OE0> UI| BIEP Ul Pal}I3UdP! UoSIad Jo JaquinN - Jaquiny auoyda|a] eU0)  <GE0>

TTeqdwed wor elep siyy mc__u._mmw‘_ J0B1UOI PINOYS JYSN U0Siad - sWeN 10ejuo) <0€0>
9102 Jegp weudoud  <0z0>
*DOSSY HNOHAHTHL TVENd YEAIN d=Y QWeN ealy >_u3m <GTO>
T€9T8E 9po) easy Apnis  <0TO0>
€T0Z AInr
6T80-090€ "ON [043U0] GINO/9860-090€ ON |041U0D GINO wio4 uond3||oj ereq
T8 Wio4 224 Sunuoday spuer jequil (006)

/ 98eq



REDACTED - FOR PUBLIC INSPECTION

g 93ed

((B)eTE S § 01 wensind ease pauoddns ay) uiyim weansdn

sdgy 96z pue weansumop sdgi T 1Ses)| 1e Jo 82IAI8S pueqpeolq SIayo Jaiued Buniodal

a2yl wuiyuod 01 (a|qedlddy 10N ‘ON ‘SeA) asuodsal areudoidde ay) 199|8s asea|d <0eTT>

‘(0N ‘saA) (B)eTE 7S § 01 Juensind
ease papoddns ay) ulyum 1SIxa suondo [neyoeq [eLlIsallal JIay1aym wiuod aseald <0CTT>

woo - sedojoaT Toqdueny

<QE0> dUl| BIEP Ul PAI}I3USP! UOSIDd JO SSRPPY |lewT - SSAIPPY |IBWT 30BIUOD)  <GE0>

T3XS TTISB8TZITSY

<QE0> dul| B3P Ul Pal}IAUdP! Uosiad Jo Jaquin - Jaquiny auoydaja] 10eU0D  <GEQ>

TT2qdwe) woJ,

e1ep siy3} Suipiedal 10BU0D PINOYS DYSN UOSIDd - SWEN 30BIU0)  <QE0>

9T0C

Jea\ weudoud  <0z0>

"D0SSY HNOHdHTHL IVdNd ¥YHAIY dIFd

swepN eaJsy Apnls  <ST0>

Te9T8E

9po) ealy Apnis  <Q10>

€T0C AInr
6T80-090€ "ON [043U0) gINO/9860-090€ ON |043U0D dINO
T8t W04 D24

w104 uo13I9||0) ereq
SunJoday neyjdeg |elysaliaL oN (00TT)

g 98ed




REDACTED - FOR PUBLIC INSPECTION

6 98ed

‘uejd yons Yoea 40} Sa1ed pue ‘s||ed [|03 10} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay3 Jo 1ed se papinoad saInuIW JO JAqWINU BYl UO S|leldd  <ZZZT>

‘$19q14SqNS dUl|2417 01 paJao sue|d ad1a1as Auoyda|al
9210A Aue JO SUOI}IPUOD pue SWJd} Y} SulqIISap uollewlou|  <TZZI>

:odaus Ajjlenuue
1snw sualued ‘oddns sawooul-mo| Sulaiedad s) 13 404 Sunuodad [enuue (z)(e)zzy'vs §
03 j3uensind uoljewJoyul paJinbal ay3 suleuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} O

‘OTZT 3Ul] UO ‘(s)auawndop paydelle ayl 1eyl WIJUOD 0} MO SIXOQ 3SaY3 323D ased|d,,

juswndo(q paydelly Jo sweN

dllH 91ISga 21|gnd 031 Mul <02Z1>

Jpd® 0TZTIPUTEITSE

sue|d auljayi] Auoydaja| 9210/ JO SUOIIPUOD 1@ SWIS]  <QTZI>

woo - sedojo@T [oqdwed)

<0E0> dUl| Blep Ul Pal}iaudp! Uosiad JO SSaIPPY [leW] - SSDIPPY |lewF 10BIU0D)  <6E0>

"3IXS TTS8TC9TS9

<0€0> dul| e3P Ul PaI}IIUAPI UoSIad 4O JaquinN - JoquinN duoydaja] IO  <GEQ>

TToqdwe) wog,

e1ep siyi SuipJesal 10BIUO0D PNOYS DYSN UOSISd - SWEN 10BIU0D)  <QE0>

9T0C

Jea) wesdold  <QZ0>

"DOSSY ENOHAHTHL TVdNd JIATY ddId

sweN easy Apnis  <ST0>

Te€9T8E

apo) eaty Apmis <0T0>

€T0Z AInr
6780-090€ "ON |041u0D gIN0/9860-090€ "ON |043U0D GINO
T8t WJo4 JD4

w04 uoi33||0) eleq
aulzyn
SJ2W03sn) aul|a4I7 104 UOIHPUOD pue swud] (00ZT)

6 98ed




REDACTED - FOR PUBLIC INSPECTION

0T 98ed

uolewJoju|

paJinbay Sunsi] (s)1uswindog paydeny Jo saweN

SUOIIN}ISU| JOYdUY AHUNWWO?) ssa4804d Wialu| <1202>

uol

*1eaA sepuajed Suipadsaud
9y3 Ul 9IAIDS pUBgpPEOI( 01 SS9I. Sulpinod UBSaq YdIymM 0F SUOIINUISUI JOYIUE AJUNWIWOD JO SISSaIppe
pue ‘ssweu ‘Jaquinu ayl apinoad [|eys 1oddns || aseyd 4y Jo juaididal e se ‘(11)(€)(3) ETE S § 01 wuensind

_ _ uolleWIO4Ul PaJINbaJ BY} SUIBIUOITZ(Z BUI| UO ‘(S)1UBWNIOP PaYdeIIe 9yl 1BY] WUIJUOD 01 X0 3Y1 I3 3Sed|d  <gzoz>

[ | UoI3eIJID) SSIF04d WHBAW|  <gTOT>

uo11ed141143D IDIAISS puegpeosg Jeah Yig <8107>

[ | UOI1BJ1§1343D IDIAISS puegpeo.qg Jeah pig </107>
| | {(3)€T€"¥S § ¥4I Lv} Buinioday || aseyd eduawy P3uUu0)

I ] pueqgpeo.g pjing 03 pasn 1oddns uonedya)  <9T0T>
{(P)ETE VS § YD Lv} Moddns )| e2LBWY 193UU0D JalIe) de) 3dld

L | {(#)(2)ETE 7S § ¥4D Lp} uonendje) poddns uazodd 31Ny pue 9107 <STOT>

| ] {(€)(2)ETE S § ¥4D £} uonendje) poddns uszol4 STOZ  <TOT>

| {(2)(2)ETEYS § Y4D Ly} uonejndje) 1oddng uszold yT0T  <ETOT>

| {(T)()ETE VS § ¥4D £¥} uonendje) 1ioddng uszol4 €10 <TTOT>

{(e)ZTE VS § ¥4I Lp} uoneaya) 1oddng uazouy SuinRday Janue) de) add

1ew.ojul paJinbay Sunsii (s)uswndoq payoeny jo sweN

{(T)A)ETE S § Y4D L¥} dWYIRNY  <qTT07>

pue ‘suoionpad a8aeyd ssadde 13540 03 Joddns 350 ysiH woddn:

{(T)(A)ETE VS § ¥4D L} UONEIYIIB) JEDA PIE <er10z>
{((T)(9)ETE VS § 4D L¥} uoneIYIIB) JBSA PUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N22e S| MO[3( PAYILIIE SIUSWNIOP BY) Ul PUB W04 SIY3 uo pariodas uonewaogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I L ul Y10y 19s se 1oddns || aseyd edlawy 103uuo)
S 150D Y3IH uazouy ‘yoddns | aseyd edlawy 13uUu0) [ejuawaLdu| Jo Juaididal e se adueljdwod ajou 03 (3|qedjddy 10N ‘ON ‘SaA) mojaq sasuodsal ajelrdoadde ay3 10319S

wod - sedojopTTagdueny

v ticaisarce  <OEO0>3Ul| EIEP U] PaIIUIP] UOSIAM JO SSIPPY |IBWT - SSAIPPY [lBW BIU0)  <6E0>

TTogduen wor <QE0> dul| Blep Ul paylauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10eIU0)  <GE0>

970z e1ep siy} SuipJedal 10B1U0D PINOYS DS UOSIDd - SWEN I0BIU0D  <QE0>

0SSV ANQHAATAL TYANN MAATH Qi Jeap wesdoid  <0z0>

eors aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€102 AInr
6180-090€ "ON |043U0D GINO/9860-090€ "ON [043U0D GNO
T8 WJo4 304

$431410D 2bUDYIXF [0207 dbD 321id Y1M PapIjIffb SIa1i0D) UIn1dYy-fo-a1py bulpn|ou|
w04 uoida||0) ezeq
uoljeUBWINI0( |eUCIIPPY Ja1u1e) de) 3d14d (0002)

0T 98ed




REDACTED - FOR PUBLIC INSPECTION

1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PaYIENY JO SWeN

uonew.oyul pasinbas Sunsi| 193Ysy}Iom ayl yoeny

Ipd  9Z0EPUTEITBE

0 0

[/ ]]

SMO|H USeD JO Juswalels pue Juswalels awodu| ‘19ays aoueeg Joj (s)iuswnaoqg
*UOI1BD1J1143 310 Ue 0] Pa1I3[qNSs uonew Ul SulAlapun

juejunodoe dlgnd

paly1492 Juapuadapul ue Ag malnad e 01 pa1aalgns uonewuojul SulAliapun

‘slamoJiog

suoneluNWWwoa|a] J4oj 1oday Sunesad SNy 01 o|gesedwod 1ew.oy)

e ul Jodau [eloueuly e (z Jo ‘yuelunodde d1jgnd payyuad Juapuadapul

ue Aq ma1AaJ 01 123[gNs UIaQ SeY YdIYyM JUSWIE]S [elduBUl JIBY) Jo AdoD

isulejuod

‘(2)(B)€T€ ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJ3q sax0q a1 323y asea|d ‘gTOE dul| U0 ou S| dsuodsal ayy 4|

1pne [epueul s Auedwod ayy palopad Jeys Jueiunodde dljgnd pailad Juapuadapul ay) Aq panssi uoluido Jipne pue Jals| Jualiabeuepy

SMO|- YSeD JO JUBWaJe)S pue JUsWalelS awoou| ‘19ays aouefeg Joj (s)uawnoog

! SUONEDIUNWIWOD3[3] 40} 10day Bullesado SNY 01 d|qeJeduiod Jewoy e Ul jiodad [edueUl € () 40 JUaWale)s [eIdueUL PaYpne J1ayl Jo Adod e Jayy 3

O@

suIRIU0D ‘(Z)(J)ETE PS § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSIWIGNS JNOA WIJUOD
03} MOJaq SaX0q 3y }23Yd asea|d ‘TOE dul| uo saA s| asuodsas ayl 4|

(ON/S3A) ¢paupne Auedwod JnoA s| “pTOE aul| Uo ou s asuodsal 3yl J|

UOIEWIOJU| PaJinbay Suilsi] JUAWINI0Q PAYILIIY JO dE|

UOI1_IUBWINIOP PaJINbai ||e pue Jiodal
|lenuue snyY s,Auedwod 1noA yoelie ‘4 TOE aul| Uo SaA S| asuodsal ayy §|

SMO|4 YSeD JO JUSWAJLIS pue JUBWSTE]S SWO0dU| 193ys aduefeg Joj (s)uawnaog
(S49M0.10g SUOIEIIUNWIWIOID|I L
10j poday SunesadQ) suodas snY [enuue J1dy) jo Adod 21u04109|3

(9z0€)

(szo€)
(vz0€)

(€20¢)

(zzog)

(tz0¢€)
(0zo€)

(610€)

(810€)

(£10€)

(910€)

(sT0€)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewlojul paiinbal ay) sureluod ‘/ TOE aul| uo ‘(s)iuswndop payoene ay) Jeyl Wiyuod 0} SaXoq sy} 323Yyd ases|d

08

(ON/saA) 10dau [enuue sNY ay3 )14 Auedwod InoA saop ‘saA §|
(oN/saA) {(2)H)ETEPS § ¥4D Lp} Ja11eD YOY PISH Aj918ALd B Auedwod unoA s|
uonew.oju| palinbay Sursi] JUSWINI0Q PaYIEIIY JO SWeN

{(N)(T)B)ETE ¥S § ¥4I £} suonnsul Joyouy Ayunwwod

Ipd ZTOEPUTEITBE

“Jeak Jepuajes Buipadsaid ay) Ul 821AIBS pueqgpeolq 0} ssadde Bulpiroid

ueBag yoiym 0} suonNIISUI JI0ydue AJUNWIWOD JO SBSSalppe pue ‘saweu ‘1aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEYS §
0} juensind uopyewojul paiinbas 8y} SURIUOD ZTOE dUl| UO ‘(S)IUBLINI0pP paydele auy} fey Wiuod 0} X0q SIU} 3932 ases|d

uonew.oju| palinbay Sunsi] JUAWIN0Q PAYILLIY JO dWeN

{I(T)WETE ¥S § ¥4 L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo Joday ssasSoud

Ipd 0TOEPUTEITSE

*91e4NJJE S| MOJ2Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3} U0 paiodal uorrewoyul ay3 eyl Ajiuad Jayuny | *(2)(HETE LS § Y40
L Ul Y10} 195 spuawalinbas Suiiodal |epueul 3Y) Yyam dueljdwod Sulinsud ‘sianled play Ajpaeand Joy ‘pue ((8)z0z'vS § ¥4D L 01 3uensind) uejd Ajijenb 931a139s JeaA 9Al4 )1 U0 ddueljdWOd 330U 03 MO|aq SIX0] Y3 HIIHD

(v10€)
(€10€)

(z10€)

(T10€)

(ot0€)

WOD ~ sedo300 [ [oqaweoy <QE0> 2ul| BIep Ul paljiluapl uosiad JO SSaIppY |lewd - SSaIPPY [IewI 10BIU0)  <6E0>

TIXS TIS8TCITSI <Q£0> aul| 1eP Ul Palyiuap! uosiad Jo JaqWINN - JaquinN auoydaja 10eIU0)  <SE0>

TToqdwe) wog, e1ep siy1 SuipJedal 10e3U0D PINOYS DS UOSIad - SWeN 10e1u0)  <0£0>

9T0C Jesj wesdold  <0Z0>

"D0SSY HNOHAHTHI TVdNd dIATS ddd swep ealy Apnis  <STO>
TE9T8E apo) easy Apmis  <0T0>

€T0C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [0.3U0D GINO
8% W04 204

w04 Uoi3||0) elEQ

uoeUAWINI0Q [BUORIPPY J3141E) UINIRY JO 33y (000E)




REDACTED - FOR PUBLIC INSPECTION

21 93ed

21 98ed

uonew.oju| palinbay Suiis] JUSWNI0Q PaYIENY JO SweN

o_ spuaping (v€0€)

GZTG8. 12| famb3 fesol. (g€0g)

8986890T| 190 (€301 (2£0€)

80STSTYE| s1assv (€101 (T€0E)

mvmvmmwm_ (SId1)221n485 U] Jueld BuoydalaL (0£0E)

A.._;N._”w._nw._”_ awoou| 12N (620€)

922806,

sasuadx3 Sunesado (870€)

2592//8

anusnsy (£T0g)

Alewwng ejeq |eppueuly

WO~ 5edo300 [ [900WeD ]

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IBWT - SSIIPPY [IBWF 10BIUOD  <GED>

T3IXS TTISBTCITSY

<QE0> 2Ul| BIEP Ul PalyIiuap! uosiad JO JaqINN - JSqUINN auoydajaL 198IU0D)  <GEQ>

TToqdwe) woL

e1ep sIy) SulpieSal 1081U0D PINOYS DYSN UOSIad - SWEN 10BIU0)  <QE0>

9T0C Jesj wesdold  <0Z0>
"DOSSY ENOHAHTHL Tvand dEATd amd SWen ealy ApmS  <S10>
TE9T8E apo) easy Apmis  <0T0>

€T0C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [0.3U0D GINO
8% W04 204

w04 Uoi3||0) elEQ

(panunuo)) uoneuaWNI0Q [BUOKIPPY 431448 UINIAY JO 31eY (000E)




REDACTED - FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 381631

<015>  Study Area Name RED RIVER RURAL TELEPHONE ASSOC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 381631

<015>  Study Area Name RED RIVER RURAL TELEPHONE ASSOC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__Tom Campbell is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Tom Campbell

Name of Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: Jeffrey Olson

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer: 7015538309 ext.

Study Area Code of Reporting Carrier: 381631 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.
Name of Authorized Agent or Employee of Agent: Tom Campbell
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Agent or Employee of Agent: ~ Tom Campbell

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 6516218511 ext.

Study Area Code of Reporting Carrier: 381631 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



REDACTED - FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION

8 1z 5 ¢ 0o 00 0°8T ad SISWPUAM an
0°9T 0°0 0°o 0°0 0791 a4 betTo¥ an
09T 070 0°0 0°0 0°91T Lt UO1DIO00N ax
0791 00 0o oo 0791 ua pooMISbpPTT an
0°9T 0°0 0°0 0°0 0°9T qa U an
09T 0°0 0°0 070 0°9T EE UOSUTIURH an
0°9T 0°0 00 0°0 0°9T qd pusdg 3eald an
19°02 19°2 0°0 0°0 08T qd JunowIrTteq an
0°9T 0°0 0°0 0°0 0°9T EES Junowited a1sew an
U 00 00 0°0 0°9T a4 XeJIToD o
0° 9T 00 00 0°0 0°9T Lt STTITASSUIeRYg an
09T 00 00 00 09T ad S TWOIDISAY an
994 pue sajey aul| Jad |e3oL a81ey) ad1nI3S 994 2IAI3S |BSIAAIUN DIBIS | D34BYD DUIT JAQLIOSANS 3R] a1y 20INIBS adA] ajey (2132) ovs (2371) @8ueyox3g ale1s
ealy papuaix3 Alojepuey |e207 |ennuapisay
<> <50> <pq> <€Q> <Z9> <19> <ge> <ge> <re>

<€0L>

984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>

ST0Z/T/T 91eQ 9AI09443 954eYD IDIAISS |07 [BIIUBPISAY  <TOL>

woo - sedd30eTTeqdweny <QEQ> dUl| B1EP Ul Pal}IAUapPI UO0sIad JO SSAIPPY |lBWT - SSAIPPY |IBWT }0BIUO)  <6E0>

*3x® TISBTITITSY <QE0> dul| eIBP Ul palyuap! uosiad Jo JaquinN - JaquinN auoydaja] 10eIU0D  <GEQ>

TTeqdwe) wor e1ep siy) SuipJesal 1083U0D PINOYS DS UOSIDd - SWEN 19BIU0D  <QE0>

9102 1eaA wesgold  <0zZ0>

*D0SSY HENOHAHTHL TV JEAIN aZd awep ealy Apmis  <GT0>

TE9T8E 9po) ealy Apnis  <010>

€10z AInr
6T80-090€ "ON |043U0D FINO/9860-090€ "ON [043U0D FINO
8% WI04 204

w04 uoid3||0) eleq
ejeq 91ey 9210/ Suipnpoul sSulay0 9214d (00£)




REDACTED - FOR PUBLIC INSPECTION

SouemoTTe 9besn uo JITWIT ON 'I9Y30o 07666666 0000t 0°000T 567671 00 56691 aA4 an
couEROTTE SBESM WO ATWIT ON IS0 0°666666 0°00T 0°0S2 S6°66 00 56°66 _— an
SouemoTTe 9besn uo JATWIT ON ‘ISYI0 07666666 0708 0°00T §6°69 0°0 S6°69 1Y an
spuemoOTTe 96eSN U0 JTWIT ON ‘I3Y30 07666666 oot 0os serev 070 s6°6%¥ TTY an
souemOTTe 96eSN UO JTWIT ON 'I3Y30 07666666 orE 00¢ seee 0o s676E 1% an
2ouemOTTe 9besn uo JITWIT ON ‘I3Y30 07666666 €0 st seve 0o seve ITY an
SpuemMOTTE 9@6esn uo JATWIT ON ‘ISYI0 07666666 07000t 0-oo0t S6°67T 0°0 S6°67T 1% an
spuemoTTe ®6eSn UO JITWIT ON ‘IS9Y30 07666666 o-oot 0rose 6766 oo s6ree aA4 a
07666666 0°0S 0°00T S6°69 0°0 S6°69 an
opuemOTTe 9besn uo ITWIT ON 'I9Y310 TIY
souemoTTe oBesn wo JTWIT ON 'I9U30 07666666 0°0T 0705 S6°6% 0°0 S6°67 — an
souEmoTTe oBEsn Uo ATWIT ON ‘ISUI0 0°666666 0" € 002 S6°6¢ 0°0 S6°6¢€ — an
SoueMOTTE 9besn uO JTWIT ON 'I9Y310 07666666 o st serve 070 s6°ve TTY an
{30313s} payoeay nwi uaym (sdqun)
uael uoy (89) (S4dN) P23ClS PECIAN| - paads peojumoa 7503 U 23e|ngs Mwmwuu_ m_u:....wm“w (o371) @Sueyoxg | eIS
souemoly oesn | 92UBMOIly a8esn | 3dMISS PUBGPECIG - 2d1Aias pueqpeoig sa1ey [e10] Pa1eIn=oy 31835 [enuapisay

<p> <gp> <zp> <Tp> <> <79> <T9> <ge> <re> <TTL/>

woo - sedojoeT Toqdwes] <0E0> dul| BIEP Ul PaljIIuap! UosJad JO SSaIpPY |IBW] - SS2JPPY [IBWT 19BIUOD  <G6ED>

*3%2 TTS8TZ9TSO <0QE0> dul| BIEP U PaIJI3UP! UOSJIAd JO JaquInN - JAquinN auoyda|a] 10eIU0)  <GE0>

TToqdwe) wog, ejep siy} Suipie8al 30eIU0I PINOYS JYSN UOSIad - SWEN 30BIU0D)  <0E0>

9102 Jea\ wesdold  <0z0>

*DOSSY ENOHATTAL TVaNd JFATI aTA awenN ealy Apnis  <ST0>

TE9T8E apo) ealy Apnis  <0T10>

€10Z Ainr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041U0D GINO
T8 Wio4 204

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)




REDACTED - FOR PUBLIC INSPECTION

SUOTIELDTUNWWOD JIDATY Pay Te9T8E UOTJLTOOSSY 2UOUASTS] Teiany ISATY payd
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ge> <1e> <€T8>

oossy suoydeTel Teind IsATd pod Auedwo) Bunesadp  <z18>

uoT3eTO0SSY suoydeTal TeInd ISATI pay Auedwo) BuipjoH  <T18>

oossy suoydsTol Teany ISATY pod Jaule) Sunodsy  <QT8>

woo - sedpjoeT Toqduens <0E0> dul| BIEP Ul PaI}I3UdP! UOSIAd JO SSRIPPY [1eWT - SSAIPPY |lBWT J0BIUOD)  <GED>

-1xo TTS8TZ9TS9 <0E0> dUl| B3EP Ul Paljiauapl uosiad Jo Jaquiny - Jaquiny auoyda|a] }0e0)  <GE0>

TTeqduwe) wor, elep siy3 SuipJesal }0BIU0D PINOYS DYSN UOSIad - DWEN 30BIUO0D)  <OE0>

9102 Jeap weidold  <0z0>

*DOSSY ENOHAHTAL TvdNd ¥EAIN d=Zd awepN eaty ApniSs  <ST0>

TE9T8E apo) ealy Apnis  <0TO>

€10Z AInr

6T80-090€ "ON [041U0D gINO/9860-090€ "ON [043U0D INO wio4 uondadj|o) eleq
T8t wio4 304 saluedwo) Sunesado (008)




SAC: 381631 REDACTED - FOR PUBLIC INSPECTION

State: ND
Red River Tel

Form 481 Line No. 112 Five Year Service Quality Improvement Plan

ATTACHMENT REDACTED IN ENTIRETY



SAC: 381631

State: ND

Red River Tel

REDACTED - FOR PUBLIC INSPECTION Page 1 0f 4

Form 481 Line No 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota and South Dakota:

1. Red River Tel (Company) will provide service on a timely basis to requesting customers
within the Company’s designated service area where the Company’s network already
passes the potential customers premises, and

2. The Company will provide service, within a reasonable period of time, if the potential
customer is within the Company’s designated service area but outside the Company’s
existing network coverage, if the service can be provided at reasonable cost by:

~PooTp

Modifying or replacing the requesting customers equipment;

Deploying a roof-mounted antenna or other equipment;

Adjusting the nearest cell tower;

Adjusting network or customer facilities;

Reselling services from another carrier’s facilities to provide service; or

Employing, leasing, or constructing an additional cell site, cell extender, repeater, or
other similar equipment.

3. Service Quality Standards

The Company:

Provides voice grade access to the public switched network.

Provides flat rated local exchange service with no addition charge to end users.
Provides access to the emergency services provided by local government or other
public safety organization, such as 911 and enhanced 911.

Provides toll blocking and toll limitation services.

Advertises the availability of its services and the charges using media of general
distribution and on its website.

Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toll-free telephone
number during normal business hours.

Directs after hour calls to the Company’s help desk.

Directs trouble reports to the on-call technician.

Tracks all service orders to ensure they are completed in a timely manner.

Measures its service connection and service interruption performance on a regular
basis.

Trains employees to:

Answer all incoming calls promptly.

Respond to all inquiries for information promptly and courteously.

Investigate thoroughly all customer complaints.

Be knowledgeable about products and service offerings so they can assist
the customer with selecting the best service option.

Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, adequate and continuous service at all
times.

OO0O0Oo
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Page 2 of 4
SAC: 381631

State: ND
Red River Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota and South Dakota: (Cont'd)

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



REDACTED - FOR PUBLIC INSPECTION Page 3 of 4

SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota:

As required by MN. Rule “7812.0700 Minnesota General Service Quality Requirements. Subpart 1” the local
services provided by Red River Tel are provided under internal company operating procedures and publically
available tariffs which are in compliance with applicable Minnesota Public Utility Commission orders and
rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERGENCY OPERATIONS.
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Page 4 of 4
SAC: 381631
State: ND
Red River Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota: (cont'd)

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Red River Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer’s privacy.
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SAC: 381631

State: ND
Red River Tel

Form 481 Line No. 610 Description of Functionality in Emergency Situations

Red River Tel has:

e Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

0 A minimum of four hours of battery service in each central office.

0 A permanently installed power unit in exchanges, or

0 Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

e Informed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergency power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for
Voice Services as part of FCC Public Notice DA 15-470. Referenced in this public notice are the results
required to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark for voice services is $47.48.3
31d. at 17694, para. 84.”

As required Red River Tel hereby certifies that its current fixed voice services for residential subscribers as
defined in the USF/ICC Transformation Order is below $47.48.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Lifeline Terms and Conditions

1. Red River Tel (Company) offers lifeline program-supported service to qualified low-income residential
consumers for one telephone line per eligible household. The lifeline program provides discounts to
eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive
$9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed to
consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll Blocking is available to eligible consumers at no cost.
Also, by choosing the option, consumers are usually not charged a deposit.

Lifeline Program Eliqgibility Information

Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in
one of the following qualifying assistance programs:

Low Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

National School Lunch Program (NSLP) and receives lunch through the program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation in
one of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year’'s statement of
benefits from a qualifying program; notice letter of participation in a qualifying program; program
participation documents; or another official document evidencing the consumer’s participation in a
qualifying program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the
federal poverty guidelines.

2015 Federal Poverty Guidelines — 135%

Household 48 Contiguous
Size States and D.C.

$ 15,890
21,506
27,122
32,738
38,354
43,970
49,586
55,202

For Each Additional Person, Add 5,616

O~NO O WNE

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official
document containing income information.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Lifeline Terms and Conditions (Continued)

Lifeline Program Eligibility Information (Continued)

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’'s continued eligibility for the Lifeline program will result in termination of the Lifeline
recipient’s monthly Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline Program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is
government benefit program, and consumers who willfully make false statements in order to obtain
the benefit can be punished by fine or imprisonment or can be barred from the program.

2. The Local services for (Company) that serve as its Lifeline Plans are in Compliance with the
Essential telecommunications service as specified in North Dakota Chapter 49-21 4.c as follows:

C. Primary flat rate residence basic telephone service including the following service elements:

1) Billing and collecting of the telecommunications company’s charges for the service

2) Primary directory listing

3) Access to assistance

4) Access to emergency 911 service and emergency operator assistance in the local exchange
areas in which emergency 911 service is not available

5) Except as provided in section 49-02-01.1, mandatory, flat-rate extended area service to
designated nearby local exchange areas.

6) Transmission service necessary for the connection between the end user’s premises and the
local exchange central office switch including a trunk connection that has inward dialing and
necessary signaling service such as touchtone used by end users for service.

3. The Company'’s flat rate plans include unlimited local exchange calling including usage to designated
nearby local exchange areas. The flat rate plans do not include any toll usage. The rates for any toll
usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

4. The Company has met and will meet the requirements of eligible telecommunications carrier
advertising. This includes:

a. A full description of available services in the Company’s Official telephone directory, including
the process to be used by customers to quality for lifeline and link-up service.

b. Advertising of the available universal service in media of general circulation in the Company’s
designated service area. Availability may be advertised in newspapers, company
newsletters, company or civic internet sites, bill stuffer, direct mailings, or other means
intended to convey availability throughout the designated service area.

5 The specific Company terms and conditions for the Companies Lifeline Plans are set forth in pages
included in Exhibit 1, attached.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Minnesota:
Rates:

The Company’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the regulatory
requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600.

Lifeline Terms and Conditions:

The Company will adhere to Lifeline Terms and Conditions above as well as Minnesota Administrative Rule
“7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service provider) . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enroliment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant’s or recipient’s

eligibility.

Subpart 8. Local service provider responsibilities.
A. Alocal service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. If certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 1
Revision 1

LOCAL EXCHANGE SERVICE
(NORTH DAKOQOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service
1) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 12-16-05
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 2
Revision 4
LOCAL EXCHANGE SERVICE
(NORTH DAKOQOTA)
Class of Service
Exchanges - Abercrombie, Colfax, Great Bend, Mooreton
Class of Service
Monthly
Rate
BUSINESS:
One Party $ 20.00
Basic Coin Telephone Service 20.00
EAS Additive N/A
RESIDENCE:
One Party $ 16.00
EAS Additive N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with section 5,

page 36 of this tariff book.

Hankinson, Fairmount Wyndmere
Lidgerwood Monthly Monthly
Monthly Rate Rate Rate
BUSINESS:
One Party $ 33.20 $ 26.02 $ 26.02
Basic Coin Telephone Service 33.20 26.02 26.02
EAS Additive N/A 5.23 7.62
RESIDENCE:
One Party $ 16.00 $ 18.00 $ 18.00
Additional Line® N/A 15.50 15.50
EAS Additive N/A 2.61 3.80
COMBINATION BUSINESS/RESIDENTIAL:
One Party $22.77 $22.77 $22.77
EAS Additive N/A 4.25 6.19

(@) Residence additional line service was available in certain exchanges prior to December 16,

2005.

Effective: 12-1-14

(
(0

(1

V)
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 3
Revision 2

LOCAL EXCHANGE SERVICE
(NORTH DAKOQOTA)

Extended Area Service (EAS)

Exchange EAS to Exchange

Abercrombie Colfax
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN
Kent, MN

Colfax Abercrombie
Mooreton
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN
Kent, MN

Great Bend Fairmount (©)

Hankinson
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN

Mooreton Abercrombie
Colfax
Great Bend
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN
Kent, MN

Effective: 10-1-08
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RED RIVER RURAL TELEPHONE ASSOCIATION

ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE

(NORTH DAKOTA)

Section 4
Page 4
Revision 1

Extended Area Service (EAS) (Continued)

Exchange

Fairmount

Hankinson

Lidgerwood

Wyndmere

EAS to Exchange

Great Bend
Hankinson
Wahpeton
Breckenridge, MN
Campbell, MN

Fairmount

Great Bend
Lidgerwood
Wahpeton
Breckenridge, MN
Campbell, MN

Hankinson
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN

Colfax
Lidgerwood
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN

Effective: 10-1-08

(©)
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
d/b/a RED RIVER COMMUNICATIONS Page 1
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE
(MINNESOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 4-1-13
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
d/b/a RED RIVER COMMUNICATIONS Page 2
ABERCROMBIE, NORTH DAKOTA Revision 5

LOCAL EXCHANGE SERVICE
(MINNESOTA)

Class of Service

Exchange
Class of Service Kent,
Barnesville,
Rollag Fairmount
Exchanges Exchange
BUSINESS:
One Party $ 20.00 $34.61 (N
Basic Coin Telephone Service 20.00 34.61 ()
EAS Additive N/A 3.73
RESIDENCE:
One Party $ 16.00 $ 16.00 ()
EAS Additive N/A N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with Section 5,
page 36 of this tariff book.

Effective: 12-1-14
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RED RIVER RURAL TELEPHONE ASSOCIATION
d/b/a RED RIVER COMMUNICATIONS
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE
(MINNESOTA)

Section 4
Page 3

Extended Area Service (EAS)

Exchange EAS to Exchange

Barnesville (rural) Barnesville (city)
Rollag

Rollag Barnesville (rural)
Barnesville (city)
Hawley

Kent Abercrombie, ND

Breckenridge
Wahpeton, ND
Mooreton, ND
Colfax, ND
Campbell

Fairmount Breckenridge
Campbell
Great Bend, ND
Hankinson, ND
Wahpeton, ND

Effective: 4-1-13
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SAC: 381631
State: ND

Red River Tel
Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Red River Tel hereby certifies that throughout 2014, it took reasonable steps to provide upon
reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps
upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds
of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.
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State: ND
Red River Tel

Response to Line 3012 — Progress Report on 5 Year Plan — Community Anchor Institutions (47 CFR
§54.313(f)(1)(ii))

Red River Tel has no newly served community anchor institutions that began receiving

broadband in the preceding calendar year.
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ATTACHMENT REDACTED IN ENTIRETY



